
Business Portal

Automatic permit scoping
Nested questions quickly surface 
permit requirements. Location data 
can also be leveraged for triggering 
permit requirements (i.e. zoning 
permits, business improvement and 
parking districts, environmental 
overlays, etc).

All our products feature 
responsive design, making 
them friendly on all screen 
sizes and mobile devices.

The Business Portal can be 
fully translated into your 
choice of 36 languages.

Served over SSL, encrypted-
at-rest, and backed up to a 
ISO 27000/SOC 1 and SOC 
2/SSAE 16/ISAE 3402 data 
facility.

Our service is hosted at 
U.S. data centers, ensuring 
Patriot Act and Freedom of 
Information Act compliance.
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Real-time fee calculation
Fees are calculated in real-time as 
applicants enter project details.  
A unique feature in the marketplace, 
OpenCounter can run fee estimations 
across departments and data sets. 
Digitizing the fee schedule also 
provides unprecedented analytics.

Product features

Help entrepreneurs 
understand the costs 
and requirements of 
starting a business.

Intuitive zoning maps
The zoning maps reveal where the 
project is permitted, conditionally 
permitted, and prohibited. These 
clearances take into account 
conditional considerations, such 
as whether a restaurant will serve 
alcohol, or offer drive-through service.
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